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ABSTRACT 

In 1992 r a survey was conducted of 1990-91 graduates 
of the seven coj-leges in the Arrowhead Community College Region 
(ACCR) (Minnesota) to determine their satisfaction with their college 
experience. Of the 890 graduates surveyed, 702 responded. Survey 
findings, based on a 78.9% response rate, included the following: (1) 
65.1% of the respondents were women, 41.6% of whom were 
non-traditional students (i.e., 30 years of age or older), while 
62.4% of the male respondents were traditional students; (2) 77.1% of 
the graduates indicated that they had received some form of financial 
aid while attending an Arrowhead college; (3) 86.4% of the graduates 
were satisfied with their college experience in general; (4) students 
were most satisfied with their instructors' attitudes, the size of 
their classes, and the testing and grading system, while they were 
most dissatisfied with the availability and the variety of courses; 
(5) of the services available within the ACCR, respondents were most 
satisfied with academic advising and computer lab facilities; (6) 
nearly 90% of the graduates indicated that they intended to earn a 
degree when they first enrolled; (7) 43.8% of the graduates stated 
that when they first enrolled at an Arrowhead college, they intended 
to transfer to a four-year institution after receiving their degree; 
and (8) 85.8% of the respondents said they would attend the same 
college if they "had it all to do over again." The survey instrument 
is attached, alorg with tabulated responses. (JMC) 
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INTRODUCTION 

All Arrowhead Community College 
graduates were surveyed and asked to rate 
their satisfaction with their college 
experience. The Graduate Survey 
questionnaire was distributed as a student 
applied for graduation and was returned with 
the student's Intent to Graduate form. Of 
the 890 graduates surveyed, 702 responded 
to the survey. This is a response rate of 
78.9%. 

In addition to evaluations of the academic 
environment and the student services they 
received while attending an Arrowhead 
college, the graduates were asked to indicate 
their original educational intent, make 
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suggestions for im.proving the college and 
identify those things they like about the 
college. Information on the age, sex and 
financial status of the respondent was also 
collected. 

Please note that Itasca Community College 
used the format they have used in the 
past to survey their graduates. The answers 
to questions on the Itasca survey that are 
similar to those on the standardized 
Arrowhead Graduate Survey questionnaire 
include sex and age. These responses are 
included in Tables 1, 2, 3 and 11. 
Questions specific to the (Itasca) 
Graduate Application Survey are tabulated 
separately on pages CI and *C2 of 
Appendix. 

1 
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DEMOGRAPHICS 

Nearly half of the respondents were 21 years 
old or younger, 32.9% were 30 years old or 
older and were between the ages of 

22 and 29. 




19.2% 

Figure 1. What is your age? 

65.1% of the respondents were women. 
41.6% wtie nor -traditional age women, or 
women 30 years or older. 40.0% of the 
female respondents were 21 years or 
younger. 




0.4% 



Figure 2. Age by Sex (Female) 

Males constituted 34.5% of the respondents. 
The majority of them (62.4%) were 
traditional students, 20.7% were between 
the ages of 22 and 29, and 16.9% were 30 
years of age or older. 




0.4% 

Figure 3, Age by Sex (Male) 

FINANCIAL AID 

Over three-quarters (77.1%) of the 
graduates indicated C\ty had received some 
form of financial aid while attending an 
Arrowhead college. Twice as many female 
students received financial aid as male 
students (see Figure 4). Of all those who 
received financial aid, 27.1% were men 
under the age of 30 and 27.9% were women 
30 years of age or older. 



Sax 

Unknown 
0.3» 




Figure 4. Did you receive tuiaDGial aid? 



THE GRADUATES' EVALUATION 

Graduates were asked to evaluate the 
services provided by the college they 
attended. Questions 4 and 5 list specific 
services, facilities and programs offered by 
the colleges. Respondents were asked to 
rate each item by attributing a number 
ranging from 1, very satisfied, to 5, very 
dissatisfied. To ensure the respondent 
would not be forced to rate an item he or 
she was not familiar with or had not used, a 
zero was used to indicate "No Opinion". 
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The Graduate Survey 1990-1991 



Class size 
College in general 
Faculty's attitude 
Testing & grading 
Location 
Buildings & grounds 
Cost of tuition 
Major course content 
Major instruction 
Administration 
Classroom facilities 
Prep for future 
Gen. instruction* 
Gen. course content* 
Lab facilities 
Variety of courses 
Course availability 




100% 



71 to t 

Favorable 



ai 10 79 

Unfavorable 



100% 



• Thi« question was not on the survey given to the Fond du Uc and Rainy River graduates, therefore these percenUgea do not include those 
two campuses. 



Figure 5. The sluderUs' evaluation of Arrowhead colleges In specific areas (Queslion 4). The favorable category repreaenU the combitiation 
of "satistled" and "very satisfied" retponKsto each of the items listed in question 4 on lh>. questionnaire. The unfavorable category is comprised 
of a combination of the "disMtisfied" and "very dissatisfied" responses. The "neutral" and "no opinion" are not included in the chart. Refer 
to Table 6 for a complete list of the responses to this question. 



86.4% of the graduates were satisfied with 
their college experience in general. Students 
were most satisfied with their instructors' 
attitudes, the size of their classes and the 
testing and grading system. More than 
three-quarters of the graduates were satisfied 
with the cost, location and general condition 
of the buildings and grounds. About 70% 
of the graduates felt the quality of 
instruction and course content in their major 
field prepared them for their future career. 



More than half of the graduates surveyed 
were satisfied with all the items listed in 
Question 4. 

Graduates were most dissatisfied with the 
availability of courses. This area received 
a 20.3% unfavorable rating. 10.7% of the 
graduates felt the variety of courses offered 
by the college should be increased and 9.9% 
thought the laboratory facilities should be 
improved. 
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Academic advising 
Computer lab 
Booketore/bua. off. 
Reglatratlon 
Library facilities 
Financial aid office 
Food services 
Parking facilities 
Orientation program 
Vocational guidance 
S. skllls/lrng cntr 
Student employment 
Campus center 
Personal counseling 
Student activities* 
Peer tutors 
intramural sports 
Varsity athletics 
Testing center 
Student health info 
Job placement 
Child day care 
Olsability services* 
Veterans services 




100% 76% 



6C'i4 26% 

nD Favorable 



26% 60% 

Unfavorable 



100% 



* This queition was not on the survey given to the Fond du Lac and Rainy River graduatei, therefore these percentigei do not include those 
two campuses. 



Figure 6. The sludtnts' evaluation of Arrowhead colleges in specific areas (Q •eslion 5). The favorable category represenu the combination 
of 'utisfied* and 'very satisfied* responses to each of the items listed in questions on the questionnaire, The unfavorable category is comprised 
of a combinaxlon of the 'uitsatisfled* and 'very dissatisfied* responses, The 'neutral' and 'no opinion' are not included in the chart. Refer 
to Table 7 for a complete list of the responses to this question. 



Question 5 asked graduates to rate various 
services available at the colleges. 
Respondents were most satisfied with 
academic advising and computer lab 
facilities. Over 60% of the graduates found 
the bookstore and business office, 
registration procedures, library and financial 
aid services to be satisfactory (see Figure 6). 
More than half of the graduates also felt the 
food service, parking facilities and 
orientation program were satisfactory or 
very satisfactory. The remaining areas also 
received positive ratings. 



It should be noted that, referring to 
Figures 5 and 6, the items at the 
bottom of the chart were not rated as 
high as others because of the number 
of graduates who indicated "No Opinion" 
to each item. For example, the child 
day care center was ranked twenty- 
second in Figure 6 with only a 12.4% 
favorable rating. However, 67.7% of 
those surveyed indicated "No Opinion" 
to this item, meaning they did not use 
or were unfamiliar with Uiis service. 
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Graduates registered very few negative 
responses to any items. Parking facilities, 
with an 18.7% unfavorable rating, received 
the most unfavorable response. 



STUDENT INTENT 

Nearly ninety percent of the graduates 
indicated that they did intend to receive a 
degree when they first enrolled in an 
Arrowhead college. 3.9% of the graduates 
reported they did not think they would earn 
a degree. 5.7% of them indicated they did 
not know whether they would at the time. 




6.7"); 



Figure 7, Did you intend to get a degree? 

The graduates indicated a variety of 
responses when asked whether they intended 
to transfer to a four year institution when 
they first enrolled at an Arrowhead college. 
Figure 8 shows that 43.8% intended to 
transfer after they received their degree, 
whiie 25.8% did not plan to transfer, 
10.1% indicated they thought they would 
transfer before they received a degree from 



Arrowhead colleges and 18.5% were unsure 
of their plans at the time they f.rst enrolled. 

Before 




Did not plan 
to Transfer 
25.8% 



Figure 8. Did yuu intend to tr;uLsfer°.' 



WRITTEN COMMENIS 

Questions 8 and 9 of the Graduate Survey 
gave the graduates the opportunity to 
describe in their own words what they liked 
best about their Arrowhead college 
experience and what they .'elt needed to be 
changed or improved. 

« 

The quality of instruction and the caring 
attitude of faculty were described by the 
most graduates as the best part of their 
college experience. Accessibility due to 
location and class size also received many 
written comments. The cost of tuition was 
another attractive factor to many graduates, 
especially at Duluth Community College 
Center where tuition cost was noted in over 
twenty percent of the responses. The help 
and support provided to students from Fond 
du Lac Community College Center and 



Arrowhead Community College Region 



5 



The Gradu ate Survey 1990-1991 



Rainy River Community College was 
reported to be one of the strengths of these 
two colleges. 

When asked what they thought needs to be 
changed or improved, most graduates 
responding to the survey from Itasca, 
Mesabi, Rainy River and Vermilion 
Community Colleges were concerned about 
the availability of classes and the variety of 
classes that are offered. Graduates of 
Duluth and Fond du Uc Community 
College Centers described the need for more 
adequate campus facilities. Most comments 
from Hibbing Community College graduates 
noted the need for improved campus 
facilities, and in this case, the need for 
dormitories. Provosts or Center Directors 
have been provided a complete report of all 
written comments from their graduates. 



Faculty 22.3 % 

Location ^0.7 

Class Size 3 9 

Atmosphere, Attitudes 8,2 

Cost 6^9 

Support, Help q ] 

College Size 5,9 

Staff .\\ 5 J 

Class Offerings 5 0 

Students 4,0 

Academics, Education 2.8 

Counselors 2.8 

Campus, Facilities 2.5 

Activities, Services 2.3 

Class Availability 1 .7 

Administration 1 3 

Nothing, No Opinion 7 

Computer Lab 5 

Child Cere 4 

Transferability 4 

IfKJian Services 4 

Everything 3 

Personal Growth 3 

Community Collego/Tech College Relationship . . .3 

Total Comments 707 



Figure 9. Wluit did you like best about the coOege? 



Class Offerings 14.7 % 

Campus, Facilities, Dorms 12.7 

Nothing, No Opinion 7^5 

Instruction go 

Parking and Transportation 5.7 

Scheduling 4 5 

Registration 43 

Counselors . 4,2 

Atmosphere, Attitudes 3.3 

Library 3 5 

Activities, Services 3.4 

Class Availability 3 0 

Food Services 3 0 

Administretion 2.I 

Computer Lab 19 

Varsity Athletics 1*9 

Financial Aid y j 

Labs 17 

Update Equipment 17 

Academics, Education 1.5 

Bookstore 15 

Child Care 13 

Staff 1.3 

Attendance 1 j 

Community College/Tech College Relationship . . .9 

4 Year Degree Programs 9 

Cost g 

Transforability g 

Deaf Program g 

Budget Cuts 5 

On-The-Job Training Related 5 

Assessment Testing 4 



Tctal Comments 529 



Figure 10. What do you think needs to be changed or 
improved at the coUege? 

The final question on the graduate survey 
asked: **If you had it to do over again, 
would you attend the college?" The 
majority, 85.8% of the Arrowhead graduates 
stated that yes, they would do it again. The 
most common reasons given by the 
graduates were the location, cost and 
friendly atmosphere they found at their 
colleges. Most Arrowhead graduates 
responded to this question by writing that 
they received a good education that prepared 
them for their future. 
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For the fourteen percent who said they 
would not attend the college if they had it to 
do over, responses varied for each college. 
Graduates who indicated they would not 
attend their colleges again commente<" that 
they would attend a four year institution 
instead, that there were better programs 
available elsewhere, or that they had 
difficulty transferring courses. However, 
most of the graduates in this group were 
unsure of their reasons or offered no reasons 
for their dissatisfaction. 



most dissatisfied with the availability and 
variety of courses offered. 

Nearly ninety percent of those surveyed 
indicated that they intended to earn a degree 
when they first enrolled at their college. 
43.8% stated that they intended to transfer 
to a four year institution after they received 
their degree when they first enrolled at an 
Arrowhead college. 



, No Response 
0.2% 

-/////A'A 



Yea 
85.8% \ 




Figure U . If you had it to do over again, would you attend the 
college? 



IN SUMMARY 

Over 85% of the 1990-91 graduates of 
Arrowhead colleges expressed satisfaction 
with their college experiences. The factors 
most noted as contributing to the graduates' 
success were the quality and attitude of 
the faculty, class size, cost and 
location. Services offered by the seven 
Arrowhead colleges and centers also 
received favorable ratings. Respondents 
were most satisfied with the academic 
advising and financial aid services and the 
computer lab facilities. Graduates were 
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GRADUATE SURVEY 



Thii «urvcy is givca to all studcnu iridujiiinij from ihc college, A conlideniml sumnury i$ prcpured from ihe 
survey, uid used Co see how gndux(':s nit (heir udsfsction with (he College ind hov^- 1( could be improved. Your 
responses ire imporUnt, and we appreciate your participation in the survey. Please mark your replies to the ucms 
below and return the completed survey along with your Intent to Graduate form. 



1. What is your age? 

a. 21 yean old o/ younger 

b. Between 22 and 29 years old 

c. 30 years old or older 



2. What is your sen? 

a. Fenu'c 

b. Mal<. 



3. Did you rtceive any federal, slate or College-sponsored student financial aid («.g. work-sttidyi grunt Joan, 
scholarship, JTPA, SAP, MLT, ORS, Canadian Band or BIA funding) whiie at the college. 

a Yes 

_ b. No 



<4. For each of (he following itCiTis, piease n^ark the scale vulut' which would best match yuur cvaluuliuii of 
the item or service. (// iht item dots not apply to you, put a uro in the space provided, ) 

0 no opinion 1 rery satisfied 2 satisfied 3 neutral 4 dlssaUsfieJ 5 vef7 dissatisfied 



a. 

— b. 
c 

e. 

_ f. 

— g 



Tetting and grading system 
Course content in your niajor field 
Instructiun in your major field 
Course content outiide major field 
Instruction outside major field 
Attitude of professors toward 
stAjdenls 

PreparatioD you received for your 
future career 

Variety of courses offered by the 
College 

Class size relative to type of 
cour^ 



J. AvaiUbility of courses ut the limes 

you wonted 
_ k. Classroom fucilities 
_ I Laboratory facilities 
^ m. Geneml condition uf buildinj^s ^nd 

grounds 

n. Administration and mHn;i^en\enl of 

the college 

0. Location of the 'lege tn retaiion to 

your home or work 

p. Cost of tuition at (he college 

q. the college in general 



OVHR 



ERLC 



5. For each of the following itemSf please mark the sculc value which would best mrtch your evuluutiun uf 
the serricc. (If you have never used the servicet put a zero in (he space provided,) 



0 no opinion 1 v jry satisfied 2 satisfied 3 neutral 4 dissatisnid 5 very difsutLslled 



1. 


Acidemic advising ind course 


_ k. 


Student health infornuiion 




planniiig 


_ 1. 


Food services 


_ b. 


Counsel in g for persooti concemii or 


m. 


Child day care center 




problems 


n. 


Parking facilities 


_ c. 


VocitioDil guidance ind career 


0. 


Campus cenier 




planning 


^ P- 


Study skills/Learning center 


_ d. 


College orienudon program 


^ q- 


Peer tutors 


c. 


Intramural aports 


r. 


Registntion 


_ f . 


Varsity alhlelics 


s. 


Bookstore/Busir.ess office 




Financial aid office 


_ t. 


Testing center 


h 


Student employment 


u 


Library facilities 


i. 


Job placement 


V. 


Computer lab 


— J- 


Veterans Services 


w. 


Student activities 






X. 


Disability scrs'ices 



6. When you first enrolled at the college, did you intend (o get a degree? 

a. Yes 

_ b. No 

c. Didn't know at the time 



7. When you first enrolled a( the college, did you intend to traa-^IVr to u dilTcrent ciillc;*'.*? 

a. Before you received a degree. 

b. After you received a degree. 

c. Did Dot plan to transfer. 

d. Was unsure at the time. 



8. What did .you l;ke best about the college? - 



9. *Vhat do you think needs to be changed or improved at the college? 



10. If you had it to do over again, would you attend the college? 
_ a. Yes _ b. No WHY? 



THAT'S IT! THANKS AGAIN FOR PARTICIPATING IN THl; SURVHY. 
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n 



Graduation Application 



Name 



(u you wiiti U (0 tppcAf on yout diploma) 
_ QutrCcr tnd yetr of gradutdON 



Survey 

Student Number 



Current Milling Addrcit 



Perratneiic Addrcsi 



Phone 



Phone , 



DEGREESt (PIfrifc (he-:k below the &ic« in which you arc griduKini) 
Aiiocintt of ^ni 



AaiQCiHC of _ Science 

Pr» Med 

Oihef 

VociUlQHat f^ffUficMtf^ {One vfmr\ 

, „, AccoMAdni 
CUfkal 

McdicAl RtcAfciofuii 

Prtctkii Nuninl 

Scaeury 



Accovnting 

Humut Scn^icei 

_^ Forcilry 

__^lnufpfti«r for (h« De*f 

L«t«< AllilUM 

Mt/kMing MtAi|<intn( 

Sccreurial Science (Options): 

ACCMlUiAg 

Admialiirtuvt Aiiiiunt 

_ tn/orm*iiO<i Procciiing 

McdicAl Sccrau/y 

_^ Ug«l $«cmary 



: , Do fou pItt to coatlauc your tduetdoa irccr graduilloa? 

Yc* 

2. ir ,yct, whti eollegc or ■■Ivcrilty will you •((■•dUg? 



Arc you pltttalng oi tccklag pcrmiacal ctnploymcal afUr graduallon? 

Yei No 

Hire you already round a Job rclalcd to the field la whlcb you arc graduating? 

Yci No 

if yei: 

Name of Employer 

Addrcia 

Job Title 



Beginniag Date of Employmeiti 
Brief Job DeicripUon 



, Salary 



Por office use only 

G.P.A, 

Evd 



Signed 
Typed 
Mailed 



Needs H^. 

Sh, Cr. 



tocomp 

Letter Sent 
Rcpl. Dip _ 



How valuable wat your eollegc education U abUtaUg employment? 

Very Valuable Soma VUuc Little V»iue No Value 

Have you found a pcrraancDt Job unrelated to the field In wklcb you arc graduating? 

Yej No 

If yet: 

N«me of Employe! 

Addreja , 

Job TlUe 



Beglnoini Date of Employment 
Brief Job Deicripiion 



Salary , 



Generally, how would you rate the quality of Instructloa at Itaica? 

Excellent Good Satljfaclory 

- Pair Unsatisftctory Comments 



8. What would you reeoramend to Improve Instruction at Itasca? 



* This informiilon is confidential and will be used for staiLstictl ;)urpoics. 
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Tables 



Table 1 

Q. 1. What is your age? 

(Count and percentage by College) 



Fond 



Rainy 





Duluth 


du Lac 


Hibbing 


Uasca 


Mesabi 


River 


Vermilion 


Arrowhead 


21 years old or 


7 


1 


78 


78 


95 


32 


44 


335 


younger 


14.9% 


6.7% 


50.6% 


^0.0% 


62.5% 


49.2% 


59.5% 


47.7% 


Between 22 and 29 


9 


2 


34 


44 


19 


1 1 


16 


135 


years old 


19.1% 


13.3% 


22.1% 


22.6% 


12.5% 


16.9% 


21.6% 


19.2% 


30 years old or older 


31 


12 


42 


73 


37 


22 


14 


231 




66.0% 


80.0% 


27.3% 


37.4% 


24,3% 


33.8% 


18.9% 


32.9% 


No Response 










1 






1 












.7% 






.1% 


Total 


47 


15 


154 


195 


152 


65 


74 


702 



Table 2 

Q. 2. What is your sex? 



(Count and percentage by College) 





Duiuth 


Fond 
du Lac 


Hibbing 


Itasca 


Mesabi 


Rainy 
River 


Vermilion 


Arrowhead 


Female 


37 

78.7% 


14 

93.3% 


96 

62.3% 


128 
65.6% 


96 

63.2% 


52 

80.0% 


34 

45.9% 


457 
65.1% 


Male 


10 

21.3% 


1 

6.7% 


57 

37.0% 


66 

33.8% 


55 

36.2% 


13 

20.0% 


40 

54.1% 


242 
34.5% 


No Response 






1 

.6% 


1 

.5% 


1 

.7% 






3 

.4% 


Total 


47 


15 


154 


195 


152 


65 


74 


702 
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Table 3 
Age by Sex 



(Count and percentage by College) 





Duluth 


Fond 
du Lac 


Hibbing 


Itasca 


Mesabi 


Rainy 
River 


Vermilion 


Arrowhead 


Female 


















2.1 years old or 


5 


1 


44 


42 


52 


21 


18 


183 


younger 


1 U.O 7X) 


0. / A) 








32.3% 


24.3% 


26.1% 


Between 22 and 


6 


1 


17 


29 


14 


11 


6 


84 


29 years old 


1 Z . O A) 


0. / A) 


1 1 .U A) 


1 4 


^ 1 ^ Ai 


16.9% 


8.1% 


12.0% 




26 


1 2 


35 


57 


30 


20 


:o 


190 


older 


55.3% 


80.0% 


22,7% 


29.2% 


19.7% 


30.8% 


13.5% 


27.1% 


Male 


















21 years old or 


2 




34 


35 


43 


11 


26 


151 


younger 


4.3% 




22.1% 


17.9% 


28.3% 


16.9% 


35.1% 


21.5% 


RotiA/oon 00 finH 


3 


1 


16 


15 


5 




10 


50 


29 years old 


6,4% 


6.7% 


10.4% 


7.7% 


3,3% 




13.5% 


7.1% 


30 years old or 


5 




7 


16 


7 


2 


4 


41 


older 


10.6% 




4.5% 


8.2% 


4.6% 


3.1% 


5.4% 


5.8% 


No Response 






1 


1 


1 






3 








.6% 


.5% 


.7% 






.4% 


Total 


47 


15 


154 


195 


152 


65 


74 


702 



Table 4 

Q. 3. Did you receive any federal, state or college-sponsored student 
financial aid while at the college? 



(Count and percentage by College) 



Fond Rainy 
Duluth du Lac Hibbing Mesabi River Vermilion Arrowhead 



■ 



Yes 31 12 117 109 58 64 391 

66.0% 80.0% 76.0% 71.7% 89.2% 86.5% 77.1% 

No 16 3 37 43 7 10 116 

34.0% 20.0% 24,0% 28.3% 10.8% 13.5% 22.9% 

Total 47 15 154 152 65 74 507 
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Table 5 

Financial Aid by Sex by Age 



(Count and percentage by College) 





Duluth 


Fond 
du Lac 


HIbbing 


Mesabi 


Rainy 
River 


Vermilion 


Arrowhead 


Received Financial Aid 
Female 

21 years old or younger 


2 

4.3% 


1 

6.7% 


33 

21.4% 


32 

21.1% 


20 

30.8% 


16 

21.6% 


104 

20.5% 


Between 22 and 29 years 
old 


4 

8.5% 


1 

6.7% 


1 7 

1 1 .0% 


14 

9.2% 


10 

15.4% 


5 

6.8% 


51 

10.1% 


oO years old or older 


19 

40.4% 


10 

66,7% 


29 

18.8% 


24 

15.8% 


17 

26.2% 


10 

13.5% 


109 
21,5% 


Male 

21 years old or younger 






13.0% 


19.1% 


Q 

7 

13.8% 


22 

29.7% 


80 

15.8% 


RAtwflfin 22 and 29 v/ear^ 
Old 


2 

4.3% 




1 2 

7.8% 


5 

3.3% 




7 

9.5% 


5.1% 


30 years old or older 


4 

8.5% 




5 

3.2% 


5 

3.3% 


2 

3.1% 


4 

5.4% 


20 

3.9% 


No Response 






1 

.6% 








1 

.2% 


Subtotal 


31 

66.0% 


12 

80.0% 


117 
76.0% 


109 
71.7% 


58 

89.2% 


64 

86.5% 


391 
77,1% 


Did Not Receive Financial Aid 


16 

34.0% 


3 

20.0% 


37 

24.0% 


43 

28.3% 


7 

10.8% 


10 

13.5% 


116 
22.9% 


Total 


47 


15 


154 


152 


65 


74 


507 
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■^able 6 

Q. 4. For each of the following 'terns, please mark the scale value which 
would best match your evaluation of the item or service. 





No 
Opinion 


Very 
Satisfied 


Satisfied 


Neutral 


Dis- 
satisfied 


Very Dis- 
satisfied 


Tesiing and grading system 


o.o ^ 


1 O.O A) 


CO qo/ 

QO .9 A) 


1 1 .U A) 


9 fl% 


4% 


Courso contont in your major field 


O.O TV 






1 w .*t A) 


W. 1 AJ 


I A) 


Instruction in your major field 


il 1 ctz. 


OU.O A) 


/in 9^/* 

•♦U .Z A) 


1 O . / A) 


"T. 1 A) 


2 0% 


Course content outside major field ^ 


7 

/ .O 7t> 


1 3 .w TO 


R9 

3 ^ .9 TQ 


90 1 % 

4b V. 1 A) 




1 9% 

1 Al 


Instruction outside major field * 


/ .3 /o 


1 c 7qz, 
1 3. / A) 


CO AO/. 
3 O . H /O 


ZU.** A) 


9 


5% 


Mniiuoe OT proressors lowara siuaenis 


^•ib /O 


37 1 % 


45.6% 


1 1 .6% 


3.2% 


.4% 


Preparation you received for your future career 


'♦.0 A) 


1 /o 




1 O . <J /Q 


U.I /o 


1 0% 


Variety of courses offered by thd college 


H. 1 /O 


1 R fl% 
1 3 .o /o 


A A OQ/ 
•T*t.O /O 


94 7% 
Z t . / A) 


9 7% 


1 0% 


Class size relative to tvoa of coursa 


2.4% 


41.47q 


47.3% 


8.1% 


.8% 




Availability of courses at desired times 


2.6% 


16.4% 


34.5% 


26.2% 


17.9% 


2.4% 


Classroom facilities 


2.4% 


17.0% 


53.1% 


19.7% 


7.3% 


.6% 


Laboratory facilltias 


7.7% 


16.6% 


45.2% 


20.7% 


8.5% 


1 .4% 


General condition of buildings and grounds 


2.2% 


31.8% 


47.3% 


13.4% 


4.9% 


.4% 


Administration and management of the college 


3.2% 


24.3% 


46.5% 


18.7% 


5.9% 


1 .4% 


Location relative to your home and work 


2.6% 


45.0% 


34.5% 


13.6% 


3.0% 


1.4% 


Cost of tuition at the college 


2.6% 


34.1% 


42.2% 


16.0% 


4.1% 


1 .0% 


The college in general 


1.6% 


29.8% 


56.6% 


10.3% 


1 .6% 


.2% 



* This question was not on the survey questionnaire given to tho Fond du Lac and Ramy River graduates, therefore these 
percentages do not include those two campuses. 
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Table 7 

Q. 5. For each of the following items, pleese marl< the scale value which 
would best match your evaluation of the item or service. 





Opinion 


V/Arw 

very 
Satisfied 


Satisfied 


Neutral 


UlS- 
satisfied 


Very Dis- 
satisfied 


Academic advising and course planning 


8.7% 


24.9% 


42.8% 


14.0% 


8.7% 


1 .0% 


Counseling for personal concerns or problems 


36.9% 


17.8% 


23.9% 


17.2% 


3.6% 


.8% 


Vocational guidance and career planning 


25.8% 


16.0% 


30.0% 


20.1% 


7.1% 


1.0% 


College orientation program 


23.1% 


14.0% 


39.1% 


20.5% 


2.8% 


.6% 


Intramural sports 


50.1% 


8.9% 


19.7% 


16.2% 


4.1% 


1.0% 


Varsity athletics 


51.3% 


10.1% 


15.4% 


18.1% 


3.4% 


1.8% 


Financial aid office 


16.6% 


25.-1% 


38.5% 


14.6% 


4.1% 


1.0% 


Student employment 


38.7% 


16.2% 


27.2% 


14.2% 


3.0% 


.8% 


Job placement 


57.0% 


4.3% 


12.6% 


21.3% 


2.8% 


2.0% 


Veterans services 


70.8% 


2.6% 


5.5% 


20.5% 


.2% 


.4% 


Student health information 


58.8% 


5.5% 


13.0% 


21.3% 


.8% 


.6% 


Food services 


22.1% 


16.0% 


38.7% 


14.4% 


6.3% 


2.6% 


Child day care center 


67.7% 


5.7% 


6.7% 


17.2% 


.8% 


2.0% 


Parking facilities 


7.7% 


13.4% 


41.2% 


10.9% 


14.6% 


4.1% 


Campus center 


32.1% 


1 1 .0% 


32.0% 


20.9% 


t 


.8% 


Study skills/learning center 


38.1% 


16.6% 


29.0% 


13.6% 




.4% 


Peer tutors 


50.5% 


12.8% 


22.1% 


13.4% 


.8% 


.4% 


Registration 


6.1% 


20.5% 


45.6% 


14.6% 


9.3% 


3.9% 


Bookstore/business office 


5.3% 


17.8% 


49.3% 


15.6% 


8.7% 


3.4% 


Testing center 


57.2% 


7.5% 


17.8% 


16.8% 


.6% 


.2% 


Library facilities 


13.2% 


20.7% 


44.0% 


11.2% 


6.9% 


3.9% 


Computer lab 


16.8% 


23.3% 


44.0% 


10.5% 


5.3% 


.2% 


Student activities* 


40.3% 


9.8% 


25.3% 


19.7% 


4,0% 


.9% 


Disability servicea* 


72.6% 


4.7% 


7.3% 


•5.0% 


.2% 


.2% 



• This question was not on the survey questionnaire giver :o the Fond du Lac and Rainy River graduates, therefore these 
percentages do not include those two campuses. 
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Table 8 

Q. 6. When you first enrolled at the college, did you intend to get a 
dearee? 



degree} 

(Count and percentage by College) 





Ouluth 


Fond 
du Lac 


Hibbing 


Mesabi 


nai 1 ly 

River 


Vermilion 


Arrowhead 


Yes 


42 


11 


143 


138 


55 


64 


453 




89.4% 


73.3% 


92.9% 


90.8% 


84.6% 


86.5% 


89.3% 


No 


2 


2 


4 


4 


5 


3 


20 




4.3% 


13.3% 


2.6% 


2.6% 


1J% 


4.1% 


3.9% 


Didn't know at the time 


3 


2 


6 


8 


4 


6 


29 




6.4% 


13.3% 


3.9% 


5.3% 


6.2% 


8.1% 


5.7% 


No Response 






1 


2 


1 


1 


5 








.6% 


1.3% 


1,5% 


1.4% 


1 .0% 


Total 


47 


15 


154 


152 


65 


74 


507 



Table 9 

Q. 7. When you first enrolled at the college, did you intend to transfer to 
a different college? 



(Count and percentage by College) 



Fond Rainy 





Duluth 


du Lac 


Hibbing 


Mesabi 


River 


Vermilion 


Arrowhead 


Before you received a degree 


1 




22 


18 


8 


2 


51 




2.1% 




14.3% 


11.8% 


12.3% 


2.7% 


10.1% 


After you received a degree 


7 


7 


59 


94 


28 


27 


222 




14.9% 


46.7% 


38.3% 


61.8% 


43.1% 


36.5% 


43.8% 


Do not plan to transfer 


30 


2 


45 


12 


12 


30 


131 




63.8% 


13.3% 


29.2% 


7.9% 


18.5% 


40,5% 


25.iVo 


Was unsure at th*) time 


9 


6 


24 


26 


16 


13 


94 




^ 19.1% 


40.0% 


15.6% 


17.1% 


24.6% 


17.6% 


18.5% 


No Response 






4 


2 


1 


2 


9 








2.6% 


1.3% 


1.5% 


2.7% 


1.8% 


Total 


47 


15 


154 


152 


65 


74 


507 
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Table 10 

Q. 8. What did you like best about the College? 



(Percentage by colleg'i)* 





Arrowhead 


Duluth 


Fond 
du Lac 


Nibbing 


Mesabi 


Rainy 
River 


Vermilion 


Faculty 


21.2 


9.0 


27.6 


21.4 


23.5 


22.0 


21.6 


Location 


10.7 




6.9 


10.7 


12.0 


9.0 


18.1 


Class Size 


8.9 


9.0 


6.9 


10.1 


6.9 


8.0 


12.9 


Atnnosphere, Attitudes 


8.2 


6.0 


10.3 


9.5 


6.9 


5.0 


12.9 


Cost 


6.9 


22.4 


10.3 


4.8 


6.0 


7.0 


2.6 


Support, Help 


6.1 


7.5 


13.8 


4.2 


5.1 


12.0 


3.4 


College Size 


5.9 


4.5 


6.9 


4.2 


7.4 


4.0 


8.6 


Staff 


5.1 


7.5 


6.9 


8.9 


2.8 


5.0 


2.8 


Class Offerings 


5.0 


7.5 




4.2 


7.4 


3.0 


3.4 


Students 


4.0 


6.0 




5.4 


4.1 


4.0 


1.7 


Academics, Education 


2.8 


3.0 




4.2 


3.2 


3.0 


.9 


Counselors 


2.8 


3.0 




2.4 


3.7 


4.0 


1.7 


Cannpus. Facilities 


2.5 




3.4 


.6 


2.3 


5.0 


5.2 


Activities, Services 


2.3 






2.4 


3.7 


1.0 


2.6 


Class Availability 


1.7 


13.4 


3.4 


.6 






.9 


Adnninistration 


1.3 




3.4 




1 .4 


4.0 


.9 


Nothing, No Opinion 


.7 


1.5 




2.4 








Connputer Lab 


.6 






1.2 


.9 






Child Care 


.4 








1 .4 






Transferability 


.4 






.6 




2.0 




Indian Services 


.4 








.9 


1.0 




Everything 


.3 






1.2 








Personal Growth 


.3 








.5 


1.0 




Tech/Community Collego Relationship 


.3 






1.2 








Total Comments 


697 


67 


29 


168 


217 


100 


116 



• These percentages are based on the number of comments made by the respondents. Some respondents did not comment, 
while others offered multiple comments. 
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Table 1 1 

Q. 9. What do you think needs to be changed ot improved at the College? 



(Percentage by college)* 





Arrowhead 


Duluth 


Fond 
du Lac 


Nibbing 


Itasca 


Mesabi 


Rainy 
River 


Vermilion 


Class Offerings 


14.7 


1.6 


5.9 


9.6 


14.3 


24.3 


18.9 


19.5 


CampuSi Facilities, Dorms 


12.7 


39.3 


17.6 


14.1 


7.1 


1.8 


11.3 


9.8 


Nothing, No Opinion 


7.6 


1.6 




10.4 


7.1 


9.0 


13.2 


3.7 


Instruction 


6.0 






3.0 


12.9 


3.6 


9.4 


12.2 


Parking and Transportation 


5.7 


6.6 




8.9 




6.3 


3.8 


6.1 


Scheduling 


4.5 




5.9 


3.9 


10.0 


8.1 


1.9 


1.2 


Registration 


4.3 


1 .6 


5.9 


13.3 




.9 


3.8 




Counselors 


4.2 


1.6 


1 1.8 


.7 


1.4 


9.9 


1.9 


6.1 


Atnnosphere, Attitudes 


3.8 


1.6 


5.9 


.7 




7.2 


7.5 


6.1 


Library 


3.6 


14.8 




3.0 


1.4 


2.7 




2.4 


Activities, Services 


3.4 




5.9 


4.4 


2.9 


3.6 


5.7 


2.4 


Class Availability 


3.0 


1.6 




.7 


71 


7.2 


1.9 




Food Services 


3.0 


6.6 




1.5 




4.5 


1.9 


4.9 


Adnnlnistration 


2.1 




17.6 


2.2 


1.4 






4.9 


Connputer Lab 


1.9 






.7 


4.3 


1.8 


1.9 


3.7 


Varsity Athletics 


1.9 






3.0 




.9 


5.7 


2.4 


Financial Aid 


1.7 






3.7 






3.8 


2.4 


Labs 


1.7 


4.9 


5.9 


2.2 






1.9 


1.2 


Update Equipnnent 


1.7 


3.3 




1.5 


2.9 


1.8 




1.2 


Acadennics, Education 


1.5 




11.8 




8.6 








Bookstore 


1.5 


3.3 








2.7 




3.7 


Child Care 


1.3 






4.4 






1.9 




Staff 


1.3 


6.6 




.7 








2.4 


Attendance 


1.1 




5.3 


1.5 


4.3 








Tach/Comm College R'ship 


.9 


3.3 




1.5 


1.4 








4 Year Degree Programs 


.9 






J 




2.7 


1.9 




Cost 


.8 






1.5 




.9 


1.9 




Transferability 


.8 


1.6 




.7 








2.4 


Deaf Program 


.8 








5.7 








Budget Cuts 


.6 






.7 


2.9 








On-The-Job Trair^ing Related 


.6 








4.3 








Assessment Testing 


.4 






.7 








1.2 


Total Comments 


529 


61 


17 


135 


70 


111 


53 


82 



* These percentagos aro basad on the number of corrmnents made by the respondents. Some respondents did not comment, 
while others offered multiple comments. 
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Table 1 2 

Q. 10 If you had it do to over again, would you attend the college? 



(Count and percentage by College) 





Ouiuth 


Fond 
du Lac 


Nibbing 


Mesabi 


Rainy 
River 


Vermilion 


Arrowhead 


Yes 


43 

91.5% 


13 

86.7% 


128 
83.1% 


142 
93.4% 


53 

81.5% 


56 

75.7% 


435 
85.8% 


No 


4 

8.5% 


2 

13.3% 


26 

16.9% 


10 

6.6% 


11 

16.9% 


18 

24.3% 


71 

14.0% 


No Response 










1 

1.5% 




1 

.2% 


Total 


47 


15 


154 


152 


65 


74 


507 
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Table 1 3 

Q. 10a. If you had it to do over again, would attend the College 
because... 



(Count and percentago bycoMego)' 





Arrowhead 


Duluth 


Fond 
du Lac 


Nibbing 


Mesabi 


Rainy 
River 


Vermilion 


Prepared Me, Good Education 


84 
19.0 


6 
18.2 


2 

1 2.5 


13 
12.4 


39 
23.2 


15 
22.1 


9 
17.0 


Location 


76 
17 2 


3 

9.1 


1 

6.3 


25 
23.8 


31 

18.5 


4 

5.9 


12 
22.6 


Cost 


60 


9 


2 

12 5 


17 
16 2 


21 

12 5 


6 

8.8 


5 

9.4 


Atmo6phore, Attitudes 


58 
13 1 


3 

<) 1 


2 

1 2 S 


17 
1 fi 2 


14 

o . o 


12 
1 7.6 


10 
18.9 


Class/Course Offerings 


37 


2 

6 1 


2 

12 5 


10 


12 
7.1 


6 

8.8 


5 

9.4 


Good Start 


33 
7.4 




3 

18.8 


3 

2.9 


15 
8.9 


7 

10.3 


5 

9.4 


Faculty 


29 
6.5 


1 

3.0 




3 

2 9 


13 
7.7 


10 
14.7 


2 

3.8 


Size 


26 
5.9 


7 
21 .2 




6 

5.7 


8 

4.8 


3 

4.4 


2 

3.8 


Everything 


16 
3.6 


1 

3.0 


1 

6.3 


3 

2.8 


9 

5.4 


1 

1.5 


1 

1 .9 


Staff 


7 

1.6 




1 

6.3 


2 

1.9 


2 

1 .2 


1 

1.5 


1 

1 .9 


No Opinion, Possibly Do Again 


4 

.9 






2 

1 9 


1 

.6 


1 

1.5 




Adnfiinistration 


3 

.7 






1 

1.0 




2 

2.9 




Transferability 


2 

.5 


1 

3.0 




1 

1.0 








Campus, Facilities 


2 

.5 






1 

1.0 






1 

1 .9 


Class Availability 


.2 








1 

.6 






Tech/Connmunity College Relationship 


.z 






1 

1 n 








Counselors 


.2 








1 

.6 






Services 


.2 








1 

.6 






Got a Great Job 


.2 




1 

6.3 










Child Care 


.2 




1 

6.3 










Total Comments 


443 


33 


16 


105 


168 


68 


53 



• Those porcontagos are based on the number of comments made by the respondents. Some respondents did not comment, 
while others offered multiple comments. 
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Table 14 

Q. 10b. If you had it to do over agf^in, would not attend the College 
because,.. 



(Count and percentage by collage)* 





Arrowhead 


Fond 
Duluth du Lac 


Hibbing 


Rainy 
Mesabi River 


Vermilion 


No Opinion, Unsuro 


7 
1 6.7 


1 

20.0 


3 

21 .4 


1 

20.0 


2 

1 5 A 


Would Attend 4-voar College 


4 




2 
1 4 


2 

50 0 




Better Programs Elsewhere 


4 

9 5 


2 

40.0 


2 

14.3 






Transferability 


3 

7.1 




1 

7.1 


1 

25.0 


1 

7.7 


Atnfiosphere, Attitudes 


3 

7.1 


1 

100 


2 
14.3 






Faculty 


3 

lA 






2 

40.0 


1 

7.7 


Location 


3 

7.1 


1 

20.0 




1 

25.0 


1 

in 


Dissatisfied 


3 

7.1 






1 

20.0 


2 

15,4 


Too Long (Burnout) 


2 

4.8 




2 
14.3 






Class Offerings 


2 

4.8 








2 
15.4 


Cost 


2 

4.8 






1 

20.0 


1 

7.7 


Unnecessary 


1 

2.4 




1 

7.1 






Class Availability 


1 

2.4 




1 

7 1 






Schedule 


1 

2.4 








1 

7.7 


Campus Facilities 


1 

2.4 


1 

20.0 








Can't Find a Job 


1 

2.4 








1 

7.7 


Financial Aid 


1 

2.4 








1 

7.7 


Total Comments 


42 


5 1 


14 


4 5 


13 


* These percentages are based on the number of comments made by the re 


ondents. 1 


Some respondents did not comment, 



while others offered multiple comments. 
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Table 1 

Q. 1. Do you plan to continue your education after graduation? 



Number of 

Response Respondents Percentage 

Yes 148 75.9% 

No 46 23.6% 

No Response 1^ .5% 

Total 195 



Table 2 

Q. 2. If yes, wfiat college or university will you be attending? 



Bemidji State University 


47 


Undecided 


25 


Out of State 


15 


Itasca Community College 


13 


UMD 


11 


St Cloud State University 


10 


Other Minnesota School 


9 


St Scholastica 


6 


Hibbing Community College 


5 


Moorhead State University 


4 


University of Minnesota 


_3 


Total 


148 



Table 3 

Q. 3. Are you planning on seeking permanent employment after 
graduation? 

Yes '1 6 59.5% 

No 67 34.4% 

No Response 1 2 6.2% 

Total 195 



Arrowhead Community College Region 



CI 



Table 4 

Q. 4, Have you a/ready found a job related to the field in which you are 
graduating? 

17 8.7% 

169 86.7% 

9 4.6% 

Total 195 



Yes 
No 

No Response 



Table 5 

Q. 5. How valuable was your college education in obtaining employment? 

Very Valuable 72 36.9% 

Some Value 30 15.4% 

Little Value 9 4.6% 

No Value 5 2.6% 

No Response _29 40.5% 

Total 195 



Table 6 

Q. 6. Have you found a permanent job unrelated to the field in which you 
are graduating? 

Yes 9 "^-6% 

No 161 82.6% 

No Response 25 12.8% 

Total 195 



Table 7 

Q. 7. Generally, how would you rate the quality of instruction at Itasca? 

Excellent 73 37.4% 

Good 98 50.3% 

Satisfactory 7 3.6% 

Fair 13 6.7% 

No Response 4 2.1% 

Total 1 95 
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